
How Al Was Applied
SaffronBot,  an industry-f irst  ChatGPT-based bot ,  was custom trained to
avoid the vague,  hal lucinated answers typical  of  generic  chatbots.  I ts
training module combined Saffron Spice Board data,  farmer insights,
and NABL-lab science with OpenAI 's  ChatGPT embeddings,  lett ing i t
answer consumer quest ions on saffron qual i ty ,  usage,  and recipes.

Brand: TATA HIMALAYAN SAFFRON
How Tata Himalayan Saffron built an AI chatbot to answer authenticity questions
in a saffron market plagued by adulteration.

BRIEF DESCRIPTION
I n d i a ' s  s a f f r o n  m a r k e t  f a c e s  a  ‘ T r u s t  D e f i c i t ’  -  o v e r  9 5 %  o f  s a f f r o n
c o n s u m e d  i s  i m p o r t e d ,  a n d  t h e  d e m a n d - s u p p l y  g a p  h a s  d r i v e n
r a m p a n t  a d u l t e r a t i o n .  T a t a  H i m a l a y a n  S a f f r o n  u s e d  G e n e r a t i v e  A I  t o
e s t a b l i s h  H i m a l a y a n  K a s h m i r i  S a f f r o n  a s  t h e  c a t e g o r y ' s  b e n c h m a r k
f o r  a u t h e n t i c i t y .

IMPACT

A custom-trained AI  chatbot  let  Tata Himalayan Saffron meet
widespread consumer doubts about saffron authenticity  with clear ,

consistent  answers instead of  generic  chatbot  guesswork.  

A b o u t  T a t a  H i m a l a y a n  S a f f r o n  |  T a t a  H i m a l a y a n  S a f f r o n  r a n  i t s
‘ H i m a l a y a n  S a f f r o n ’  g e n e r a t i v e  A I  i n i t i a t i v e  f r o m  J u n e  2 0 2 3  t o  M a r c h
2 0 2 4 ,  b u i l d i n g  S a f f r o n B o t ,  a  c u s t o m  C h a t G P T - b a s e d  b o t ,  t o  a d d r e s s
c o n s u m e r  q u e s t i o n s  o n  s a f f r o n  a u t h e n t i c i t y ,  q u a l i t y ,  u s a g e ,  a n d  r e c i p e s .

200+
Consumer questions on saffron identified from the internet and used to

train SaffronBot
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